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SUMMARY
All ANZASW members were invited to participate in a member opinion survey on
mandatory registration of social workers between 15 April and 20 May 2011. At this time
the total membership stood at 3,996.
1

A total of 1109 members completed the questionnaire; 27.8 percent of the total
membership.
It is clear that the respondents were divided in their views about mandatory registration of
social workers.
Question: Should mandatory registration be introduced
3,996

Total number of ANZASW members
1,109

Total number of survey respondents
Members responding to the
opinion survey

1,109

27.8%

Members not expressing an
opinion via the survey

2,887

72.2%

1

includes 10 group submissions representing 53 individual members

Number of
respondents

%
respondents

% of
ANZASW
membership

Supported mandatory
registration

571

51.5%

14.3%

TOTAL opposed, did not know
or no answer

538

48.5%

13.2%

Opposed mandatory registration

174

15.7%

4.4%

Did not know

67

6%

1.7%

Opted not to answer the
question

297

26.8%

7.4%

It is clear that while 51.5% of the respondents supported mandatory registration of social
workers 48.5% either were opposed to, do not know or opted not to answer the question,
a difference of 3 percentage points. Significantly 72% of the membership opted not to
express their views via this opinion survey.
At best ANZASW can conclude that 14.3% of the membership supported mandatory
registration and 13.2% were opposed, did not know or chose not to answer the question in
the opinion survey. The views of almost three quarters of the membership remain
unknown.
A theme that has emerged from discussions with the Board, and some members, is that selfregulation (via the professional body) would provide appropriate levels of accountability for
social workers.
ANZASW recognises that there is a significant social service worker / allied social work
workforce that is not regulated by either a professional body or legislation. There is potential
for users of these services to be exposed to risk from poor, unsafe or harmful practices. It is
also recognised that there is scope for the development of a professional body for this
workforce, providing a „self-regulation‟ model along with the development of standards for
practice, a code of ethics, competency frameworks and continuing professional development.
With competency, and being assessed as „fit and proper‟ being the ANZASW membership
criteria many of the „support work‟ workforce join ANZASW, therefore their clients are being
afforded some protection from poor, unsafe or harmful practices and a robust complaint
management process through the internal ANZASW self regulation mechanisms.

INTRODUCTION
Aotearoa New Zealand Association of Social Workers (ANZASW) is the professional body for
a national collective of almost 4,000 social workers, who have day-to-day involvement with
the most vulnerable people in our society. Our work is guided by a Code of Ethics that is
aligned with the International Federation of Social Workers (IFSW).
“ANZASW was formed in 1964. When the NZASW decided on its criteria for
membership, it opted for an egalitarian and inclusive approach which admitted
people into the Association not only if they had a professional qualification but also
if they were working in an agency that the Association recognised as employing
social workers. This approach also showed acceptance of the capabilities of
practitioners with qualifications other than degrees or post-graduate courses. With
this significant decision, the social justice vision was embedded in social work and
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members have been confronted with the tension between social and community
work, social control and social action ever since2”.
In 1989 ANZASW introduced a five yearly competency assessment process. The
requirement to be assessed as competent to practice social work on a five yearly basis has
been a criterion for membership since 1989.
The competency assessment programme combined with the ANZASW complaint
management process provides a transparent and robust structure for upholding the
accountability of our members‟ practice.
By way of example, ANZASW received 54 complaints about the practice of non-registered
members between July 2006 and April 2011:





5 have been up held, including one investigated by SWRB
3 investigations are in progress
6 were referred to another body, excluding SWRB
26 required no further action

It is of relevance to note, most of these complaints have been about ANZASW members
who:
 have chosen not to register with the SWRB but
 hold social work qualifications that meet the threshold for registration (SWR Act
Schedules 1 & 2) and
 hold a current certificate of competency.
A review of two recent complaint investigation determinations, one of which is listed on the
SWRB website and the other on the ANZASW website, would suggest ANZASW has
imposed a more rigorous regime for monitoring post-complaint practice than the SWRB.
ANZASW recognises there is a significant social service work force that is not eligible for
registration under the Social Workers Registration Act 2003 and nor are they represented by
a professional body and are not accountable to regulatory authority. In 2005, for example,
there were 1432 social service workers (support workers) in mental health services
compared with 311 social workers. This workforce is primarily accountable to their employers
who also monitor competence and standards of practice. Support workers are able to
become ANZASW members providing they can demonstrate they meet membership criteria
including competency to practice against the ANZASW Practice Standards. Full membership
criteria is listed in Appendix 2.
The Ontario College of Social Workers and Social Service Workers (OCSWSSW) make the
observation that “the differences between [social work and social service work], though
subtle are critical. These differences relate to general knowledge, depth of perception, ability
to analyse, ability to critique, ability to test and to seek new knowledge”3. Some of the critical
differences include:
Social work aims for „achievement of optimum psychosocial functioning‟, the social
worker‟s scope includes diagnosis as well as social work skills knowledge
interventions & strategies;
Social service workers use social service work skills knowledge interventions &
strategies. They “may follow a suggested course of action that was based on a
2

Mary Nash http://anzasw.org.nz/sw-in-nz/history-of-anzasw/
OCSWSSW October 2008 accessed from http://www.ocswssw.org/docs/scopespracticepositionpaper.pdf July
2011
3
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diagnosis that was identify by another professional, but will not be the person that
arrived at that judgement”4.
OCSWSSW, has identified the following scope of social work practice:
“Social work is a profession concerned with helping individuals, families, groups
and communities to enhance their individual and collective well-being. It aims to
help people develop their skills and their ability to use their own resources and
those of the community to resolve problems. Social work is concerned with
individual and personal problems but also with broader social issues such as
poverty, unemployment and domestic violence”.
In contrast, the scope of social service work practice is:
“Social service workers administer and implement a variety of social assistance
programs and community services, and assist clients to deal with personal and
social problems”.
In a mandatory regulation environment, it will be essential to make it clear how a
service user would identify:
whether the person they were receiving a service from is a „social worker‟ or a „social
service worker‟, and
what type of service they should receive

THE ANZASW SURVEY OF MEMBERS
Members Views about Mandatory Registration
6

This section has been informed by responses to a recent online survey5 completed by 1109
of our members (27.8 percent of the membership) between 15 April and 20 May 2011. The
outcomes have demonstrated:
clear evidence of support, and opposition, for the introduction of mandatory
registration
a range of views about current risks to public safety and the quality of practice
a high level of concern about protection of the social work job title, improving
accountability, standards of practice, professional status, ongoing costs, eligibility
criteria, timeframes and effectiveness
numerous perceived benefits and disadvantages for the social work profession
various transitional measures which may help to ensure confidence in the safety of
social work services should mandatory registration be introduced.
Given the diversity of opinion, and conviction with which our respondents have expressed
strongly held views, both for and against mandatory registration, this submission has aimed
to summarise the main issues raised for consideration. It is also of interest to note the
response rate on most questions ranged from 60-70 percent which means about a third of
the respondents were opting to skip questions or write general comments. This suggests a
high level of ambivalence, or uncertainty, and would seem to highlight a need for more
information.
4

Ibid page 7
This canvassed opinion on all of the issues identified in the SWRB Discussion Paper on Mandatory Social
Worker Registration
6
includes 10 group submissions representing the views of 53 individual members
5
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In particular, some of the feedback suggests the current climate has created confusion
and/or lack of clarity about the role and function of the regulatory body, the Social Workers
Registration Board (SWRB) and the professional body, Aotearoa New Zealand Association
of Social Workers (ANZASW)7.

Demographic Information
678 of the respondents provided information their registration status.
Registered Social Workers
Registered social workers on the full register

474

Registered social workers on the provisional register 8
Awaiting SWRB decision / registration in process

36

Social Workers Not Registered
Have chosen not to register

4

Have an ANZASW Certificate of Competency

27

Currently completing ANZASW competency

18

Non-practicing member

15

Student member

5

Status not disclosed

91

The 160 respondents who were not registered included members:
 who met the registration threshold;
 social workers who may be eligible for Section 13 registration;
 members who do not meet the registration criteria.
The survey was mainly completed by social workers who were:
 female (83%),
 ethnicity
o NZ Pākehā
(80%),
o Māori
(17%),
o Pasifikā
(3%)
o 11% of the members who completed this questionnaire also affiliated with a
second ethnic group, mostly  European
(n=20),
 British/English (n=23),
 Indian
(n=10)
 Asian
(n=8).
 practicing for more than a decade (62%) and
 worked for:
o a PHO/DHB
(35%),
o Community/NGO
(28%)
o Child, Youth & Family (16%).
7

Appendix 1 illustrates the respective functions and purposes of SWRB and ANZASW. Appendix 2 clarifies the
criteria for ANZASW membership and eligibility for registration with a NZ qualification under the SWRA 2003.
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Perceptions about Poor Practice, Public Safety & Risk
Around 40% of our respondents thought public safety was at risk and it was difficult to protect
against poor practice but 30-40% didn‟t know, or skipped the question, and 20% had no
concerns about the current system.
Do you think the current (voluntary) registration model
(status quo) puts public safety at risk

don't
know/skipped
question
35%

no
23%

yes
42%

Do you think the social work profession finds it difficult to protect
public safety against poor social work practice?

don't
know/skipped
question
39%

yes
44%

no
17%

The main risks associated with Voluntary Registration were:
The Social Worker job title not being linked to qualifications, training pathways and
professional standards, ie:
 anyone can be employed as a Social Worker;
 Social Workers without relevant qualifications may not have appropriate training,
experience or skills and are less likely to engage in the processes of competency
assessment, peer review and supervision;
“Untrained” Social Workers tend to work from subjective, personal experience and belief
systems rather than competencies, standards of practice and a recognised code of ethics.
For social workers who are not registered or members of ANZASW] performance review
is primarily left to employers who may lack the expertise, knowledge and support systems
that are needed to adequately assess competency and standards of practice or ensure
appropriate training and supervision;
The system lacks consistency and credibility, with too much variability in the quality of
services, little incentive to improve practice and indiscernible lines of accountability;
Voluntary registration is out-of-step with other professions in which there is a requirement
for competency assessment, annual practicing certificates and robust, transparent
processes for monitoring the quality of services, protection of public safety and dealing
with complaints.
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Little is known about the methods for performance review of 9,000-odd social workers,
(who do not have ANZASW/SWRB competency assessment), but social work is a highly
competitive profession and it is reasonable to assume:
 employers will be carefully screening and selecting applicants based on their
qualifications, references, experience and suitability for positions;
 procedures for assessing standards of practice and identifying professional
development themes will be outlined in an accredited quality assurance
programme and strictly adhered to;
 employers will have checks and balances in place to ensure social workers are
competent, accountable and working to best practice, eg – supervision and
reporting requirements, experienced-based allocation of case-work, performancebased contracting arrangements, clear job descriptions, risk management
policies.

Many of the respondents believe VOLUNTARY REGISTRATION DOES NOT POSE
RISKS for public safety or the quality of social work practice.
A number of accountability mechanisms were identified by respondents however it is also
recognised that the information provided in the individual verbatim comments was not always
accurate.
The comments that follow are direct quotes from respondents providing their rationale for this
position. The comments reflect a lack of clarity on the part of respondents about
accountability mechanisms for social workers.
Public safety is protected by a range of legislative provisions, notably:
 complaints against registered social workers can be made under the Social
Workers Registration Act 2003 (SWRA 2003) and/or Health Practitioners
Competence Assurance Act 2003 (HPCA Act 2003, s.12 (2) (a-e)) [ANZASW
comment: it is recognised that SWRB is not an authority under the provisions of
the HPCA Act];
 Complaints about unregistered social workers (who are not members of
ANZASW) can be made under the Code of Health & Disability Consumers Rights,
Health and Disability Commission Act 19948 [ANZASW comment: It is recognised
that this Act is only able to investigate complaints about health & disability
services but a wide range of other services such as child youth and family
services are not covered];
 The ANZASW manages complaints against members who are not registered
Social Workers [ANZASW comment: social workers who are neither members nor
registered are not within the ANZASW complaint management jurisdiction];
 s.140 of the SWRA 2003 gives the SWRB authority to impose restrictions and
conditions on [the registration or practicing certificate of] unregistered social
workers who practise in association with a registered social worker [ANZASW
comment: it is recognised that this provision only relates to registered social
workers];
 Employers in government and NGO settings have statutory obligations to ensure
public safety and accountability for services9.
8

All health and disability services are covered by this Act including public and private services, paid and unpaid
services, hospitals, individuals such as general practitioners, dentists, naturopaths and caregivers, and even
people who care for family members. The Act does not include non health and disability related services.
9

Including, but not limited to, various provisions of the above- mentioned HPCA Act 2003 as well as the Child,
Young Persons & their Families Act 1989, New Zealand Health Act 1956, New Zealand Public Health &
Disabilities Act 2000, Crown Entities Act 2004, Criminal Justice Act 1985, Human Rights Act 1993 and the
Education Act 1989.
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To be eligible for public funding, employers must have a quality assurance programme
with procedures for dealing with complaints and poor practice.
The number of social workers who self-opt to register with SWRB and/or become an
ANZASW member is steadily increasing10:
 Full membership of both organisations requires mandatory Police checks, 5
yearly evidence-based competency assessment and ongoing professional
development with feedback from clients, colleagues and supervisors;
 About 4,000 of the 13,000 self-identified social workers thought to be practising in
Aotearoa/New Zealand (by the last Census) have ANZASW/ SWRB competency
certification11.
ANZASW acknowledges that there are self identified social workers, both qualified and
unqualified, who are neither registered with SWRB nor members of the professional body
ANZASW. These social workers have no accountability mechanisms for their practice other
than what is provided by their employers or relevant statutory bodies, such as the Health &
Disability Commissioner in relation to health and disability services. This group of social
workers has the potential to bring the social work profession into disrepute.
Respondents posed a range of questions in relation to evidence of risk relating to poor social
work practice:
 Where is the evidence of poor social work practice?
 Why hasn‟t the SWRB provided information about how employers are currently
managing risks and measure standards of practice?
 Are the risks higher in some sectors/agencies but not others?
 How do we know it is not effective?
 Where is the research which shows that registration will improve the quality of
practice and public safety?
In a voluntary registration environment neither the SWRB nor ANZASW has a
complete data set to enable these questions to be answered in full.
ANZASW promotes safe and ethical practice by members and effectively provides
„self regulation‟ for members who have either opted not to register or who are not
eligible to register.
The purpose of the Social Workers Registration Act is to protect the safety of the
public by ensuring social workers are competent to practice and ensure social
workers are accountable for their practice.

10

This is evidenced by increasing membership/registrations/APCs
Derived from SWRB total registrations (2,842) plus ANZASW unregistered members (1150) and assumes all of
the unregistered ANZASW members have competency assessment.
11
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Should voluntary registration be retained?
Do you think the current (voluntary) registration system
should be retained?

don’t
know/skipped
question
35%

yes
18%

no
47%

Almost half of the respondents in this survey, did not want to retain a voluntary system of
registration (47%) but the majority (53%) either
 didn‟t know (6%),
 skipped the question (29%) or
 thought it was worth retaining (18%).
299 respondents suggested ways in which voluntary registration could be improved to better
protect public safety and ensure social workers are competent to practice. The most common
themes were:
employers should have the responsibility for safety and competency
have faith in the integrity and professionalism of social workers, most are doing their
utmost to deliver safe, effective, high quality services
promote ANZASW/SWRB services to employers, agencies, training institutes – aim to
increase the likelihood of voluntary registration;
make voluntary registration an attractive, cost effective, option for social workers, eg - link
ANZASW competency assessment with automatic APC/registration – one fee instead of
two
make it easier to get qualifications – more scholarships, more support for NGO training,
more acknowledgement of work experience/skill-sets, better promotion of funding
opportunities, eg – polytechnic scholarships
make ANZASW membership and competency assessment mandatory, not SWRB
registration (as this would be equally effective in protecting public safety/standards of
practice)
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Should mandatory registration be introduced?
Do you think mandatory registration of
social workers should be introduced?

don’t know/
skipped question
32.8%

yes
51.5%

no
15.7%

Half of the respondents (51.5%) supported the introduction of mandatory registration but
48.5% were:
 undecided (5%),
 skipped the question (26.8%) or
 said it shouldn‟t be introduced (15.7%).
330 respondents (31%) made additional comments on the following themes (registration /
membership status not recorded):
suggestions for refining the eligibility criteria (if mandatory registration is introduce)
 needs to include social workers who do not hold qualifications but have experience,
good standards of practice
 streamline to relevant fields of practice, eg - supervisors, managers, educators and
case-loading social workers
 automatic registration if the social worker has full ANZASW membership and a
current competency certificate
crippling fees/compliance costs
 NGOs/employers/social workers will not be able to afford the cost of registration
 will impose financial burden/hardship, amidst rapidly escalating costs of living,
additional hardship for small, community-based NGOs, self-employed/part-time/semiretired social workers and women returning to work after maternity leave
 fear of penalties/fines when/if employers/social workers do not, or cannot, comply
with requirements/timeframes
negative trickle-down effects
 social workers will stop practising because of compliance costs (as has happened in
nursing and midwifery), fewer students will choose to train as social workers;
 refusal/inability to meet requirements/pay fees may result in social workers being
blacklisted/unable to practice;
 yet another bureaucratic system in which ticking boxes is more important than
working with families;
 loss of autonomy, flexibility to find creative, innovative solutions that actually meet
community needs;
 SWRB is not user-friendly, already seen to be high-handed/authoritarian.
will not improve outcomes
 the emphasis will be on meeting registration requirements/regulations instead of
improving/achieving outcomes;
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 how will we know whether registration reduces risk and improves the quality of
practice – no baseline data;
 clinical/human error is inevitable and there will always be people with unethical
practices – good risk management policies are essential;
 poor practice is generally due to over-work and under-resourcing
 this is a revenue-gathering exercise for the SWRB, eg – registering 6000 social
workers will bring in approximately $2M per annum plus revenue from issuing APCs.

Which system will best ensure public safety, competence to
practice, continuing professional development & accountability?
public safety (%)

social workers are competent to
practice (%)

60

60

50

50

40

40

30

voluntary

30

voluntary

20

mandatory

20

mandatory

10

10

0

0

not at all /
slightly

mostly /
completely

don’t know /
skipped question

not at all /
slightly

continuing professional
development (%)

mostly /
completely

don’t know /
skipped question

social workers are accountable for
their practice (%)
60

60

50

50

40

40
30

voluntary

20

mandatory

10

0

30

voluntary

20

mandatory

10
0

not at all /
slightly

mostly /
completely

don’t know /
skipped question

not at all /
slightly

mostly /
completely

don’t know /
skipped question

When asked to consider which system would best ensure public safety, competence to
practice, continuing professional development and accountability respondents answering the
question indicated:
 voluntary registration would mostly or completely achieve these objectives - 28%-32%
of respondents
 mandatory registration would mostly or completely achieve these objectives 53%57% of respondents

page 12

Perceived advantages of mandatory registration
665 respondents (16.64% of the total membership) commented on the advantages of
mandatory registration.

times mentioned
n

%

public safety, confidence, less risk

153

19.84

better systems, more transparent, accountability

150

19.46

professional status/credibility/recognition

133

17.25

consistent, regulated standards of practice

101

13.10

more opportunities for professional development

95

12.32

stronger voice, professional body, solidarity

43

5.58

better pay, employment opportunities

25

3.24

lower SWRB fees

23

2.98

protection of the social worker job title

21

2.72

indemnity insurance

17

2.20

clarification of role

10

1.30

increased SWRB revenue

4
771

0.52

total

100.00
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Perceived disadvantages of mandatory registration
639 respondents (15.99% of the total membership) commented on the disadvantages of
mandatory registration.
times mentioned
n

%

loss of workforce capacity, too hard/time-consuming/expensive, many will optout, does not value experience/cultural differences/diversity of skills

262

25.49

excessive, exhorbitant, unaffordable costs

209

20.33

a high-handed, top-down, rigid approach, less flexibility, no freedom of
choice, no longer driven by grass-roots/community needs,

200

19.46

complex, time-consuming, two tiered structure, more
bureacracy/administration/red tape, less focus on doing the work

146

14.20

will create hierarchy, elitism, fragmentation, eg - those who choose to register
vs those who opt out, those who have qualifications vs those who do not

105

10.21

disadvantages some groups, eg women returning to work, small NGOs, parttimers, takes away freedom of choice

90

8.75

will not improve outcomes or the quality of care

79

7.68

employers will restructure/redesignate positions to avoid using the social
worker job title

57

5.54

ANZASW membership is more beneficial

57

5.54

the issues have not been thought through, the registration process is flawed,
not consistent, more work is needed

51

4.96

lower rates of pay, fewer opportunities for those who opt not to register even
if they have the same, or better, standards of practice

17

1.65

another registration category is needed for those who don’t meet the
qualification criteria

13

1.26

more complaints against social workers

4

0.39

1028

100.00

total
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Transitional measures
548 respondents (51%) identified transitional measures that may help to ensure public
confidence in the safety of social work services:
media campaigns and communication strategies for social workers, employers and the
general public to clarify and explain
 the benefits, implications and rationale for mandatory registration
 criteria, costs, support systems and timelines for compliance
 process for monitoring standards of practice, receiving public complaints and
resolution of issues associated with poor quality services
 differences between ANZASW and SWRB role, function, structure and services
 how the public can access information about registered practitioners, APCs and
competence to practice
 examples of good social work practice, guidelines on how to recognise good
standards of practice, eg – the meaning of RSW and MANZASW
realistic timeframes, support systems and incentives
 a gradual, progressive phase-in, eg – over 5-10 years or around agreed milestones
 allow time for social workers to upskill and meet the eligibility criteria
 access to support systems, resources, government subsidies
 create incentives for social workers/employers to register, eg – negotiate a pay rise to
help social workers cover their costs, parallel membership of ANZASW (one fee
instead of two), introduce a single (multi-registration) employer fees, lobby for
government top-up of funding contracts
 expansion of eligibility criteria, eg - grand parenting provisions to ensure recognition
of practical experience and/or enable practising social workers to automatically gain
provisional registration
 exemption from paper-based submission if/when face-to-face application would be
more appropriate
 link competency assessment/provisional registration to student graduation
programmes
 restructure course content so new graduates enter the workforce with adequate
training/skills
 combine ANZASW/SWRB fees for registration/membership – one fee instead of two
penalties and protection
 impose sanctions against social workers and employers who do not meet
requirements and are not willing to comply
 ensure protection of the social worker job title, eg – create strategy for rewriting
employment contracts, introduce penalty system
need for research, evaluation, environment scans
 review consistency of the SWRB registration process, eg – is it easier for some but
not others?
 explain why current systems are inadequate
 benchmark standards of practice amongst social workers who are registered
compared with those who are not registered as a baseline for monitoring the
effectiveness of registration in reducing risk/improving standards of practice
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 develop indicators for measuring the quality and safety of services, aim for
consistency across sectors
alternative strategies
 ability to choose ANZASW membership or SWRB registration, not both
 more emphasis on addressing social justice issues
 do not use a „one size fits all‟ approach, eg – should target specific groups, fields of
practice, the social workers/employers who put public safety at risk
 develop a registration system for all social support workers, not just social workers

Responsibility for public safety and quality of practice
Who should have responsibility for promoting the quality of social
work practice?
100%
90%
80%

70%
60%

don’t know

50%

complete responsibility

40%

some responsibility
no responsibility

30%
20%
10%
0%
ANZASW

SWRB

SWRB & ANZASW

Roughly a quarter of our respondents (29%) thought ANZASW should have complete
responsibility for promoting the quality of social work practice and a third (35%) thought the
SWRB should have complete responsibility. Most respondents (52%) thought complete
responsibility for promoting the quality of social work practice should be shared by ANZASW
and the SWRB12.
12

Note this question was asked as a three part question; parts 1, 2, & 3, with respondents able to answer all
three parts hence the totals are greater than 100%. A total of 697 members answered all or parts of the
question. 396 respondents skipped the question completely.
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Who should have responsibility for protecting the public from poor or
harmful social work practice?
100%
90%
80%
70%
60%

don’t know

50%

complete responsibility

40%

some responsibility
no responsibility

30%
20%
10%
0%
ANZASW

SWRB

SWRB & ANZASW

50.74% thought that both ANZASW and SWRB had a shared responsibility for protecting the
public from poor or harmful practice. 50.15% of respondents however thought that SWRB
should have complete responsibility.13

Additional issues and concerns
social work education
 address baseline differences in the structure and content of courses in various
institutions offering Social Work related certificates, diplomas and degrees;
employer relationships
 need for alignment and collaboration, eg
o make it easier for employers to access ANZASW peer review, supervision,
professional development, competency assessment services
o create employer‟s category, eg - one fee for registration/competency
assessment services to employees
o involve Social Work leaders, managers, advisors in the competency
assessment process
 establish working relationships with employers, NGOs and communities, eg
o collaborate with employers to identify social workers, simplify process and
explore whether registration could be integrated within existing procedures for
quality assurance, eg – provide supplementary competency assessment,
negotiate pathways for bulk registration
o identify opportunities for equivalence/cross-credit to ANZASW/SWRB
competency assessment, clarify expectations around standards of practice,
supervision, peer review
o acknowledge social workers who meet employer-based quality
assessment/standards of practice
13

Note this question was asked as a three part question; parts 1, 2, & 3, with respondents able to answer all
three parts hence the totals are greater than 100%. A total of 698 members answered all or parts of the
question. 368 respondents skipped the question completely.
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o
o

improve public access to competency register, eg - create link through
ANZASW/employer websites;
work collectively, establish local networks for supervision, peer review,
professional development, identification of community goals/needs
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APPENDIX 1 – Purpose of ANZASW and SWRB

APPENDIX 2 –CRITERIA AND ELIGIBILITY FOR
ANZASW MEMBERSHIP & SWRB REGISTRATION14
Social Workers eligible to become members of ANZASW are persons
who (ANZASW Constitution):

Have been subject to a background check
Have been deemed to be fit and proper to practice social work
Hold a current certificate of competence to practice social work OR

Entitlement to registration of New Zealand Qualified Social Workers
(SWR Act 2003 Section 6)
The Board is satisfied that the social worker:
Holds a recognised social work qualification
Have been found to be fit and proper to practice social work
Competence to practice has been found satisfactory
Is competent to practice with Maori
Is competent to practice with different ethnic and cultural groups

Have applied for a Certificate of Competence to Practice Social Work,
the assessment to be completed within 12 months of membership
being approved
Are not currently practicing social work and have been approved to
become a non-practicing member
Complete a Competency Assessment every five years.

14

Has enough practical experience
Can be non-practicing
Complete a Competency Assessment every five years.

NZ qualified social workers only
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